
 

Income Protection Insurance   

Insurance Product Information Document 
 

Company:  Bettersafe 

 

Product: Short Term Income Protection Insurance 
Bettersafe is a trading style of Commercial & General Ltd who are authorised and regulated by the Financial Conduct Authority under 

reference number: 300001. Registered office: 17 Teddington Business Park Station Road Teddington Middlesex TW11 9BQ. Registered 

number: 03994456. This Insurance is Underwritten by Vibe Syndicate Management Limited on behalf of Syndicate 5678, Registered 

Address; 5th Floor, 90 Fenchurch Street, London, EC3M 4ST and who are authorised by the Prudential Regulation Authority and 

regulated by the Financial Conduct Authority and the Prudential Regulation Authority. 
 

This document is a summary of the key information relating to this Income Protection Insurance. Full terms and conditions can be 

found in the policy wording. You will also receive a policy schedule showing the specific details of your policy and the cover(s) you 

have selected. Please take some time to read the policy documents when you receive them. It is important that you tell us as soon 

as possible if any of the information is incorrect. 
 

What is this type of insurance? 
 

This is an Income Protection Insurance to help protect a proportion of your monthly income if you become unemployed through no 

fault of your own or you cannot work due to an accident or through sickness (depending on the cover  type options you have chosen). 

This Income Protection Insurance also includes Helpline Services which you can contact regarding Personal Legal Advice, Personal 

Tax Advice and for a Counselling Helpline.  

 

What is insured? 

You can choose from the following types of cover: 

 

 Unemployment only cover; or 

 

 Accident & Sickness only cover; or 

 

 Accident, Sickness and Unemployment cover. 

 

The type of cover you have chosen will be shown on your 

policy schedule. 

 

You will receive the agreed monthly payment, subject to 

the limits of the cover and cover types you have chosen, 

if: 

 

 You are made redundant (involuntary 

 unemployment). 

 

 You are unable to work due to an accident. 

 

 You are unable to work due to sickness. 

 

 If you are self-employed you will be insured if you 

have permanently ceased to trade due to 

circumstances entirely beyond your control. 

 

 If you are a contract worker and you are made 

unemployed due to circumstances beyond your 

control you will be insured if you have been 

employed on a renewable fixed term contract of at 

least 13 consecutive weeks with the same employer 

for more than 2 consecutive years or on an annual 

contract which has been renewed. 

 

 You the insured person has access to Helpline 

Services 24 hours a day, 365 days a year, which you 

can contact for Personal Legal Advice, Personal Tax 

Advice and for a confidential Counselling Helpline. 

 
What is not insured? 

No payments will be made if you are unable to work or no longer 

work for any of the following reasons:  

 

 A medical condition for which you have suffered from 

 symptoms or received treatment, or should have received 

 treatment, medication or advice (including regular or routine 

 examinations or consultations to monitor the condition) from a 

 doctor or consultant in the 12 month period immediately prior 

 to the start date.  

 A medical condition that might prevent you from working and 

 which you were aware of prior to taking out this insurance 

 Voluntary unemployment. 

 Unemployment as a result of your misconduct. 

 If you are self-employed and your company temporarily 

 ceases to trade. 

 Any cause that you were aware of prior to taking out this 

 insurance. 

 If you fail to pass a trial or probationary period conditional to 

 your continued employment. 

 If your fixed-term contract ends and is not renewed. 

 Your normal employment is casual, temporary or seasonal. 

 

  

Are there any restrictions on cover? 

 The amount paid each month is dependent upon the level of 

cover you selected and will be shown on your policy 

schedule. 

 The maximum monthly payment is £2,000 or 65% of your 

normal income, whichever is the lower. 

 If you are employed your normal income means the average 

gross monthly income you have received from your employer 

in the twelve months immediately prior to your claim. 

 If you are self-employed your normal income means the 

monthly average of the annual income you declared to the 

Inland Revenue on Your self-assessment tax return for the 

previous tax year (the tax year immediately prior to the tax 

year in which the claim occurs). Please note: this means your 

personal income and not that of Your Business. 

 The maximum number of monthly payments is 12. 

 The accident or sickness that prevents you from working must 

be certified by a doctor in the UK. 

 Payments will not commence until any waiting and/or excess 

period has expired. 

 No payments will be made if the cause of your unemployment 

arises during the initial exclusion period. 

 No payments will be made for unemployment unless and until 

you have registered and signed on at a Job Centre. 

 An accident or sickness condition relating to stress, anxiety or 

depression needs to be verified by a consultant psychiatrist. 
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 An accident or sickness relating to back related conditions 

need to be verified by a consultant and accompanied by 

radiological evidence such as an MRI or X-Ray. 

 Helpline Services - in some cases, depending on the type of 

advice required and time of call, a call back may need to be 

arranged. 

 Access to the telephone counselling helpline is covered by this 

insurance, however any costs incurred in using onward referral 

services are not covered. 

 

 

Where am I covered? 

 You are covered whilst you work and reside in the United Kingdom (excluding the Isle of Man and the Channel Islands). 

 

  

What are my obligations? 

 You should take reasonable care to give us complete and accurate answers to any questions we reasonably ask whether you 

are taking out or making changes to your policy. 

 You should also tell us about any changes to the policy that may require us to change the terms. 

 You should tell us about any incident that may result in a claim as soon as possible so we can tell you what to do next and help 

resolve any claim. 

 If you need to make a claim, you must give us all the information we need.  

 

 

When and how do I pay? 

 The premium is paid in monthly instalments. 

 

When does the cover start and end? 

 The start and end dates of your cover are the dates you selected on your application and will be shown on your insurance policy 

schedule. 

 

 

How do I cancel the contract? 

 If you take out cover and then change your mind, you can write to us within the first 30 days of cover and we will cancel your 

policy and refund your premium. Thereafter you may cancel your cover at any time by providing us with written cancellation 

notice but no premium refund will be made. 

 
 

 


